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Oak Telecom Ltd

Tariff Update Request Form

QF130 Issue 9

    


This ‘Tariff Update request Form’ is only required for BESPOKE Tariffs i.e. tariffs that are not supported by Oak Telecom Ltd. Please check SUPPORTED Tariffs at: http://www.oak.co.uk/tariff_support.php
	(A) Customer Site Details
	Invoice Address (if different)

	Site ID
	
	

	Name
	
	

	Address
	 MERGEFIELD SERIAL1 
	

	
	 MERGEFIELD PRODUCT2 
	

	
	 MERGEFIELD ADD4 

 MERGEFIELD PRODUCT3 
	

	Town/Postcode
	 MERGEFIELD SERIAL3 
	

	Contact
	 MERGEFIELD PRODUCT4 
	

	Telephone
	 MERGEFIELD SERIAL4 
	

	Fax
	 MERGEFIELD PRODUCT5 
	

	EMail
	 MERGEFIELD SERIAL5 
	

	Mobile 
	
	

	IMPORTANT: Please tick to show where you would like the tariff sent
	
	
	Invoice Number:


TARIFF BUILD WILL TAKE UP TO 28 WORKING DAYS TO AND WILL NOT

 START UNTIL WE RECEIVE ALL OF THE FOLLOWING:
Tariff Update Request Form, Tariff Table, Purchase Order (if required)

	(B) Tariff Information

	BESPOKE tariffs to be built as below :

	Please indicate your Carrier(s) name and Tariff Service(s) used. (If more than one carrier is used please include all of the tariffs required whether supported or not. Any tariffs currently on your call-logger will be overwritten unless included in the new update). Any rates not supplied will be defaulted to BT Basic Rate, including a minimum charge cost. Please note that the more rates specified on the tariff request, the longer the work will take to complete. Therefore if you do not dial some international destinations for example, removing these from the tariff request may speed up the process of completion.

	1. Carrier
	
	Service :
	

	2. Carrier
	
	Service :
	

	3. Carrier
	
	Service :
	

	( Guidance
	The comprehensive tariff tables required are a full listing of your carrier charges for all calls made. This information can be obtained from your carrier. We apologise, but Oak Telecom is unable to obtain this information due to confidentiality. 
IMPORTANT : Tariff Tables should be provided in Excel format.


	(C) Payment Details (Prices exclude VAT)

	Support Levels 1 and 2
	£95.00

	Support Level 3 (during warranty period)
	£95.00

	Support Level 3 (subsequent years)
	£50.00

	Support Levels 4 and 5
	No charge

	Dealer Request
	£150.00

	Included in Installation Package price
	+++

	Other promotional package
	+++

	+++ if either of these packages apply please give details and state name of Oak Telecom Salesperson


	(D) Purchase Order

	If a Purchase order form is not supplied please enter purchase order number: 

	( Guidance
	Tariff build will not commence until this is received


	(E) Confirmation

	The tariff tables that I have enclosed with this form are correct to the best of my knowledge and I understand that should I wish to make changes after the tariff has been built, I may incur an additional fee.

	Signed:

Please print name:                                                                                                         Date: 


Oak Telecom Ltd, 7 Albany Park, Cabot Lane, Poole, Dorset, BH17 7BX

T : 0845 1362 625 F : 0845 1360 626  E : costings@oak.co.uk    www.oak.co.uk


