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Oak Telecom Ltd

Installation Planner – ACD Call Management Software

	Customer Site and Product Details
	Order No
	

	 Site ID
	
	Oak Product(s) Ordered

	 Customer
	
	

	 Address
	
	 MERGEFIELD SERIAL1 

	
	
	 MERGEFIELD PRODUCT2 

	
	
	 MERGEFIELD SERIAL2 

	
	 MERGEFIELD ADD4 
	 MERGEFIELD PRODUCT3 

	Town/Postcode
	
	 MERGEFIELD SERIAL3 

	Telephone
	
	 MERGEFIELD PRODUCT4 

	Fax
	
	 MERGEFIELD SERIAL4 

	EMail
	
	 MERGEFIELD PRODUCT5 

	Contact
	
	 MERGEFIELD SERIAL5 

	Contact at Site
	
	

	Mobile 
	
	

	( Guidance
	Our Installation Engineer will ask for one of the contact names above upon arrival. Please advise us IMMEDIATELY if the installation is to be kept private and confidential.


	Your MINIMUM PC Requirements

	 Please tick the relevant YES/NO box to confirm your PC specification
	Yes
	No

	 PC Processor speed is 1.0GHz Pentium 4 or better?
	
	

	 PC has a minimum of 512mb RAM?
	
	

	 PC has SVGA Graphics as a minimum? (XGA recommended)
	
	

	 PC has CD or DVD ROM Drive?
	
	

	 PC has a minimum 40gb Hard Drive? (80gb recommended)
	
	

	 PC Operating System is Win 2000, XP Professional, 2003 Server, Vista Business or Ultimate?

 Note: Windows 98, ME, XP Home, Vista Basic & Vista Home Premium are NOT supported
	
	

	 PC has MS Internet Explorer 6 or above?
	
	

	 PC is connected to a Local Area Network?
	
	

	 PC is connected to a Modem with a dedicated Analogue DDI number? (See note D1)
	
	

	 PC configured with an Administrator account? (Needed for Engineer to load application)
	
	

	 There is a Windows compatible printer available?  (laser or ink jet)
	
	

	 
	
	

	( Guidance
	You may need to contact your IT department or IT Dealer to complete this section. However please note the following:

D1 – In most cases will NOT be required provided that we can have Internet access for remote diagnostics purposes.




	Telephone System

	 Please tick the relevant YES/NO box to confirm your site conditions
	Yes
	No

	 Is your current or new Telephone System fully commissioned?
	
	

	 PBX Manufacturer: 
	
	PBX Model: 
	

	 No Lines/ISDN
	
	No. Extensions
	
	Software Ver. 
	See Below

	 Please tick the relevant YES/NO box to confirm your site conditions
	Yes
	No

	 Is your PBX Version i6.6 or above?
	
	

	 Does your PBX have Call Centre License + Professional Licenses for Each Agent required?
	
	

	 OIP Version is 7.0.0.7 or above?
	
	

	 Is your office wired with Structured Cabling/CAT5 Cabling?
	
	

	 Is the PC on the same network as the Telephone System?
	
	

	 What is the IP address of the telephone System?
	

	 Name of System Maintainer: 
	

	 Telephone Number of Maintainer: 
	

	 Network Operator e.g. BT etc.: 
	

	( Guidance
	You may need to contact your IT department or IT Dealer to complete this section. 




	(F) Comments/Additional Information

	

	( Guidance
	Please include any additional information which would be helpful


	(G) Confirmation

	I have checked the above details and confirm that Oak Telecom should plan the installation for me

	Name
	

	Position
	

	Company Name
	

	Authorised Signature
	

	Telephone Number
	








Oak Telecom Ltd, 7 Albany Park, Cabot Lane, Poole, Dorset, BH17 7BX

T : 0845 1362 625  F : 0845 1360 626  E : planners@oak.co.uk    www.oak.co.uk


