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INSTALLATION PLANNER: ADVANCE CLASSIC REINSTALL

QF201 -  ISSUE 1

Advanced Classic - Re-Installation Checklist 

Re-installation includes: moving sites, different switches, new PC’s, and any situation where an existing call logger is not logging & reporting. 

	PC Is Pentium II (or Celeron) and available now?
	

	PC Operating System type is:
	NT
	2K
	XP PRO
	

	PC RAM Min 16MB recommended 32MB?
	

	PC Disk-Space Min 250MB recommended. 500MB?
	

	PC Com port COM1 or COM2 Free? (Both required for Dial-up & Remote Diagnostics)
	

	PC Has a Printer Port or Parallel Port
	

	PC has working CD or DVD drive available?
	

	Laser or Inkjet Printer available?
	

	Is PC connected to a Local Area Network?
	

	Telephone Switch has a Call logging port?
	

	Call Logging port is enabled? (May need to check with Switch Maintainer)
	

	Telephone Wiring has structured / CAT5 cabling?
	

	If YES is there a free CAT5 point within 5M of PC?

If NO is PC within 5M of Switch?
	

	If longer than 5M then has a cable run been done by the Dealer/ Maintainer?
	

	Is Dongle available? 
	

	Is Barrier Box available?
	


	Is the Call Logging PC in the same place as when the software was originally installed?
	

	Is the Advance software being installed onto the same PC as it was originally? 
	

	Have you had any power cuts/surges recently?
	

	Telephone switch make & model:
	

	Has there been any changes made to your telephone switch since we installed the call-logging software? If so what?
	

	When was the last time you were able to run reports?
	


Further Information

Remote Diagnostics – to be completed if having Remote Diagnostics installed
Through Remote Access, we can diagnose and rectify faults much quicker – often negating the need for a Site Visit. We can supply you with the appropriate software and modem for a charge. Please speak to one of our Customer Care advisors to receive a quote. Should you wish to have this facility added, you will need the following:

	We are able to install a Remote Diagnostics facility for an extra charge. This can negate the need for future Site Visits. Would you like to have this installed?
	

	Both COM1 & COM2 available?
	

	Dedicated DDI line? Refer to Switch Maintainer
	

	Power Supply available?
	


Site Address:



Once complete, please fax form to 01202 607024
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