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INSTALLATION PLANNER: RECORD ENTERPRISE

QF206 - ISSUE 3

INSTALLATION PLANNER

Record Enterprise call recording
INSTALLATION DATES WILL NOT BE DISCUSSED UNTIL ALL THE INFORMATION IS COMPLETED

	CUSTOMER SITE DETAILS

	Oak Product ordered
	

	Site ID
	
	Order No
	

	Site Name
	

	Address
	

	
	

	Town
	
	Postcode
	

	EMail
	

	Contact
	
	Tel.
	

	Telephone
	


	TELL US ABOUT YOUR TELEPHONE SWITCH…

	System Manufacturer
	
	System Model
	
	Software Ver.
	

	
	YES
	NO

	Is your current or new Telephone Switch fully commissioned?
	
	

	If no, what date will it be fully commissioned?

	Has the Call Logging Port been enabled and is available for use with Oak software? 

(Essential to provide SMDR call management data)
	
	

	What do you want to record? Confirm number of channels/exts

	Analogue Extensions
	
	ISDN30 Channels
	

	Digital Exts.
	
	SIP Trunks
	

	Analogue Lines
	
	IP Exts.
	

	ISDN2 Channels
	
	

	If ISDN30 please specify if CAT5 or BNC (used with DASS) connectors
	

	SMDR/CDR INTEGRATION WITH THE PBX
(for extension searching on trunk side solutions)

	EITHER – IP/Network

YES

NO
	YES
	NO

	SMDR Output Port Number  
	
	PC on the same network as the Telephone Switch?
	
	

	IP address of PC (not DHCP)
	
	IP address of Telephone Switch?
	

	OR - Serial/RS232 (please select ONE of the following)

	Is your office wired with Structured Cabling/CAT5 Cabling? 
	
	

	OR… Is your PC within approximately 5 metres of the Telephone Switch control box? 
	
	

	OR… Has your Maintainer installed a cable between the two? 
	
	


	HARDWARE SUPPLIED

	Please confirm the following:
	YES
	NO

	The hardware will be located within 5 meters of the channels NTE / Patch panel
	
	

	Would you like the optional rack mount kit to be included?

This will require 5U of cabinet space to accommodate a full depth PC H390 x W203 x D500mm
	
	

	For ISDN30 installs a splitter will be used that will disconnect the ISDN30 channels for approx 1 min

	Would you like us to send you the splitter with instructions so this can be done out of hours?
	
	


	ANYTHING ELSE WE SHOULD KNOW? The more information we have, the better

	Ie; dealer or switch maintainer details; preferred install dates;




Things to consider about the recording data

 The most important aspect of your Record 09 system is the data that you have recorded.  Only you know how valuable this data is to you and your business.  It may have little or no commercial value if it is used only for training purposes or it may be mission critical if there is a legal obligation or large exposure to risk should a recording not be available.  Therefore, you will need to decide what steps are appropriate for your organisation to safeguard your data:

 Archiving – If the local storage is not sufficient enough to store data for the required period of time Record 09 can archive (move) calls to another location. This can be an external USB drive, NAS or a path on the network. Due to huge decreases in the price per GB of data storage devices Record 09 no longer supports DVD, CD archiving.

 Backup – It is the customers’ responsibility to backup (copy) recordings to an external backup device if the recordings are of a critical nature
What happens now…?

Oak Action

 Our technical team will check the planner - queries will be raised with you immediately - once all queries are satisfied a date will be confirmed

 Hardware it will arrive prior to the install date for the attention of the site contact 

 Our scheduling team will call you the day before to ensure everything is ok for the visit

Customer Action

The points below should be considered before we visit your site. If we are unable to successfully complete the job a revisit charge of £495 + vat will be made so if at anytime before the visit you have any queries please call us on 0845 1362 625.

 Decide who is to be trained

 Check there will be sufficient power supply

 The engineer may require a copy of your internal telephone list

 Ongoing support will be quick and easy with remote access via the Internet: Is there a connection? Are there any procedures to follow to get access?

 It may be helpful if a member of your IT department could be made available when we visit to assist with any potential PC/network issues

Ensure all the requirements from the previous page are met
Installation/Training

 A minimum of one hour will be required to cover the training.

 You may nominate staff to be trained and whilst we do not limit the number there must be sufficient room around the PC where the software is installed

	CONFIRMATION

Please complete & sign below to confirm all the details are correct  - if they are not and the install fails, a revisit charge of £495 + vat will apply

	Name
	

	Position
	

	Company Name
	

	Date
	

	Signature
	


Oak Telecom Ltd, 7 Albany Park, Cabot Lane, Poole, Dorset, BH17 7BX

T: 0845 0362 625 F: 0845 1360 626

E: planners@oak.co.uk
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