[image: image1.jpg]


[image: image2.jpg]


INSTALLATION PLANNER: RECORD PREMIUM EDITION IP EXTENSION

QF214 - ISSUE 3

INSTALLATION PLANNER

Record Premium Edition IP extension call recording
INSTALLATION DATES WILL NOT BE DISCUSSED UNTIL ALL THE INFORMATION IS COMPLETED

	CUSTOMER SITE DETAILS

	Oak Product ordered
	

	Site ID
	
	Order No
	

	Site Name
	

	Address
	

	
	

	Town
	
	Postcode
	

	EMail
	

	Contact
	
	Tel.
	

	Telephone
	


	TELL US ABOUT YOUR TELEPHONE SWITCH…

	System Manufacturer
	
	System Model
	
	Software Ver.
	

	
	YES
	NO

	Is your current or new Telephone Switch fully commissioned?
	
	

	If no, what date will it be fully commissioned?
	

	How many IP extensions are going to be recorded?
	


	TELL US ABOUT YOUR PC - Virtual machines are NOT supported

We strongly recommend that a dedicated machine is provided for running Oak software to prevent possible issues with stability and system performance.  We also advise that the software cannot be installed on a company server or any other platform that provides system critical services.

	Please ensure your hardware meets the minimum requirements below
	YES
	NO

	Up to 30 IP extensions – PC will have a minimum of 2GB of RAM and a dual core processor
	
	

	Over 30 IP extensions – PC will have a minimum of 4GB of RAM and a dual core processor
	
	

	PC has TWO network cards
	
	

	Only the Operating systems listed below are supported (these do not include HOME or STARTER editions).

Please tick to confirm which one you have installed:

Highlighted columns indicate the preferred Microsoft Operating systems for Oak installs

The operating system must be updated with the latest Windows "High Priority" updates and any "Software, Optional" updates that refer to .NET framework
XP Pro

Vista

32-bit

Win 7

32-bit

Server 2003

32-bit

Server 2008

32-bit



	It is the network administrator’s responsibility to provide the Record IP system with access to a monitor/mirror port on the data switch broadcasting the VoIP packets to be recorded. 

Please confirm this will be set up ready for the instal.


	
	

	Click this link for information on how much call data you will generate on the hard drive

http://www.oak.co.uk/CMS/Files/Brochures/Record%2009%20Call%20Data%20Calculator.xls


	ANYTHING ELSE WE SHOULD KNOW? The more information we have, the better

	Ie; dealer or switch maintainer details; preferred install dates;


Things to consider about the recording data

 The most important aspect of your Record system is the data that you have recorded.  Only you know how valuable this data is to you and your business.  It may have little or no commercial value if it is used only for training purposes or it may be mission critical if there is a legal obligation or large exposure to risk should a recording not be available.  Therefore, you will need to decide what steps are appropriate for your organisation to safeguard your data.

 Archiving – If the local storage is not sufficient enough to store data for the required period of time Record can archive (move) calls to another location. This can be an external USB drive, NAS or a path on the network. Due to huge decreases in the price per GB of data storage devices Record no longer supports DVD,CD archiving.

 Backup – It is the customers’ responsibility to backup (copy) recordings to an external backup device if the recordings are of a critical nature
About Port Mirroring

Port mirroring is used on a network switch to send a copy of all network packets seen on one switch port to a network monitoring connection on another switch port. This is commonly used for network appliances that require monitoring of network traffic, such as an intrusion-detection systems and call recording systems. Port mirroring has many different names depending on the data switch. On a Cisco Systems switch is generally referred to as Switched Port Analyzer (SPAN); some other vendors have other names for it, such as Roving Analysis Port (RAP) on 3Com switches and monitor port on HP switches.
It is a method of monitoring network traffic that forwards a copy of each incoming and outgoing packet from one port of a network switch to another port where the packet can be studied. 

An administrator configures port mirroring by assigning a port from which to copy all packets and another port where those packets will be sent. A packet bound for or heading away from the first port will be forwarded onto the second port as well. 

Some switches are only capable of supporting one-to-one port mirroring. With one-to-one port mirroring, a copy of each incoming and outgoing packet for a single port only is to another port on the switch. This means there can only be a single source port. In a many-to-one relationship, multiple source ports can be configured to forward a copy of all inbound and outbound traffic to one destination port. Call recording system require a data switch that allows many-to-one port mirroring.

 An Oak technician will connect remotely 3 days prior to install

 to ensure the Port Mirroring is set up 

The install will not go ahead if this cannot be confirmed.
What happens now…?

Oak Action

 Our technical team will check the planner - queries will be raised with you immediately - once all queries are satisfied a date will be confirmed

 Hardware - it will arrive prior to the install date for the attention of the site contact 

 An Oak technician will connect remotely 3 days prior to install to ensure the Port Mirroring is set up - The install will not go ahead if this cannot be confirmed
 Our scheduling team will call you the day before to ensure everything is ok for the visit

Customer Action

The points below should be considered before we visit your site. If we are unable to successfully complete the job a revisit charge of £495 + vat will be made so if at anytime before the visit you have any queries please call us on 0845 1362 625.

 Decide who is to be trained

 Check there will be sufficient power supply

 The engineer may require a copy of your internal telephone list

 Ongoing support will be quick and easy with remote access via the Internet: Is there a connection? Are there any procedures to follow to get access?

 It may be helpful if a member of your IT department could be made available when we visit to assist with any potential PC/network issues

Installation/Training

 A minimum of one hour will be required to cover the training.

 You may nominate staff to be trained and whilst we do not limit the number there must be sufficient room around the PC where the software is installed

	CONFIRMATION

Please complete & sign below to confirm all the details are correct  - if they are not and the install fails, a revisit charge of £495 + vat will apply

	Name
	

	Position
	

	Company Name
	

	Date
	

	Signature
	


Oak Telecom Ltd, 7 Albany Park, Cabot Lane, Poole, Dorset, BH17 7BX

T: 0845 1362 625 F: 0845 1360 626

 E: planners@oak.co.uk
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