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QF212 Issue 2


	Customer Site and Product Details
	Order No
	

	 Site ID
	
	Oak Product(s) Ordered

	 Customer
	
	

	 Address
	
	

	
	
	

	
	
	

	
	
	

	Town/Postcode
	
	

	Telephone
	
	 MERGEFIELD PRODUCT4 

	Fax
	
	 MERGEFIELD SERIAL4 

	Email
	
	 MERGEFIELD PRODUCT5 

	Contact
	
	 MERGEFIELD SERIAL5 

	Contact at Site
	
	

	Mobile 
	
	

	Your MINIMUM SERVER Requirements

	Processor speed is 1GHz Pentium 4 class or higher?  

Mminimum of 512mb RAM?

Minimum of 1GB free space on Hard Drive?

CD or DVD ROM Drive or access to one over the network?

Mouse, keyboard, display adaptor and monitor?

Windows 2000 SP2, XP Pro SP2, Server 2003? Vista NOT Supported at present.

Does not contain a modem or it is disabled?

Spare serial port? (COM Port)

ONE Network Card and ONE IP address only?

Are there sufficient power points for Server and Monitor?

	 Does the Server meet these requirements?
	Yes
	No

	If your platform requires a TAPI server PC with its own list of requirements, and that PC will also have SmartServer installed on it.

	Your CLIENT PC Requirements 

	Processor is 800Mhz Celeron or higher?

Minimum of 128mb RAM or higher? (256MB with XP)

Display adaptor capable of at least 256 colours and VGA Monitor?

CD or DVD ROM Drive or access to one over the network?

Minimum 200MB free Hard Drive space?

Win 2000 SP2, XP Professional SP2, Vista Business or Vista Ultimate?

connected to your Local Area Network?

Mouse and keyboard?

	 Do ALL of the Client PC’s meet the minimum requirement?
	Yes
	No

	Telephone System

	 System Manufacturer :
	
	System Model:
	

	Is the PBX ready for use with CTI ?  (E.g. CLI is enables on all necessary trunks, any necessary cables, interfaces, dongles, Licenses, PBX modules have been obtained, fitted & initiated)

By answering Yes to this question you are saying that either the PBX does not require drivers OR that they are already installed
	Yes
	No

	
	
	

	 Is Oak to install the PBX software drivers? (PBXs requiring a TAPI connection only)

 NOTE : PBX software drivers not required for Siemens switches

 If ‘NO’ please indicate the location of the PC that does have the software drivers installed:
	Yes
	No

	
	
	

	 Connection between the PBX and the SmartServer PC will be:
	USB
	Serial
	IP


	CONFIRMATION

Please complete & sign below to confirm all the details are correct  - if they are not and the install fails, a revisit charge of £495 + vat will apply

	Name
	

	Position
	

	Company Name
	

	Date
	

	Signature
	


Oak Telecom Ltd, 7 Albany Park, Cabot Lane, Poole, Dorset, BH17 7BX

T : 0845 1362 625  F : 0845 1360 626  

E : planners@oak.co.uk
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