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By signing this document you are confirming the minimum spec of the PC, the location of the PC and the compatibility of the unit. You will also need spare analogue ports on the PBX to connect the voicemail system to. If you require any assistance please contact your Account Manager, as re-visits will be chargeable.
Note: A switch engineer is required on site on the day of installation to wire up and configure the analogue voicemail ports. No work can be done until the switch engineer arrives therefore their attendance is critical. A date cannot be scheduled until we have the checklist signed and returned complete the following information: 
1: What is the Make and Model of the Telephone Switch?

________________________________________________________________________

Overview

Thank you for purchasing an Oak Telecom Voice Processing System. To ensure the installation goes as smoothly as possible please read this document and ensure all the necessary steps outlined are in place on the day of the installation. An Oak Telecom engineer should arrive on-site around 9.30 – 10am. Unless otherwise agreed the installation and training will take 1 day. During the morning and early afternoon the engineer will be programming and testing the system. Training normally commences after lunch, around 1-2pm, and consists of a 30 minute session of supervisor training along with user training for up to 20 staff. If you require additional training to be carried out on another day please contact Oak Telecom.

Hardware Requirements

If you have purchased a VoxPro PC based system and have requested that Oak supply the PC then you can ignore the top cell of the table below. If you plan to provide the PC to install the system on then please ensure it is to the required specification. The 2, 4, and 8 port VoxBox and UniVox does not require a PC to run as it is a solid state voice processing unit.

	Windows: 2003, XP, 2000, NT Workstation or Server
	Processor: Pentium III

RAM: 128MB

Free H/Disk Space: 10GB

Slots : 1 x 32bit standard PCI slot for every 4 ports of voicemail. No PCI Express slots or slim line servers.

CD Drive

Monitor

1 x Com Port for external modem (remote diagnostics)

	Optional Email Integration (VoxPro and UniVox only)
	The PC must be networked, Outlook Express on voicemail PC configured to send email, can also be Outlook 98 or 2000 but not Outlook XP/2003. Network administrator must be present to configure the above.

	Meridian Option and MD110

Integration (VoxPro only)
	An extra COM port is required for SMDI integration on Ericsson MD110 & BT Meridian Option PABXs.


PABX Requirements

Each port on the voicemail server connects to an analogue extension on the PABX. For example, if you have purchased an 8 port system then we will require 8 analogue ports off the PABX to connect to. If you have purchased VoxPro, this comes with remote diagnostics therefore an additional extension will be required for the modem to connect to. The voicemail ports must be wired and configured by a telecoms engineer as early as possible on the day of installation. Please be aware that until the voicemail ports are configured the Oak engineer will not be able to proceed with the installation. The telecoms engineer will also be required to configure the user’s phones to divert to voicemail on no answer/busy. If you intend on having an auto attendant then further programming of the phones system will be required. A telecoms engineer will therefore be required for the whole of the installation day.
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